










Arkansas Federal members enjoy many benefits such as the educational seminars and workshops 
intended to educate members and help them improve their financial life.  If you are interested in 
one of the FREE financial education seminars below, call AFCU at 501-533-2101 in central Arkansas 
or 800-456-3000 ext. 2101 outside central Arkansas to register or for more information.

Member Education Seminars

NEW RETIREMENT: 5 THINGS TO DO TODAY
Jacksonville Branch

Tuesday, January 13 @ 5:30 pm
Tuesday, March 17 @ 5:30 pm

West Little Rock Branch
Thursday, January 15 @ 5:30 pm
Tuesday, February 10 @ 5:30 pm
Thursday, March 19 @ 5:30 pm

North Little Rock Branch
Thursday, February 12 @ 5:30 pm

AFCU INFORMATION
AFCU BRANCH LOCATIONS
 Fort Smith Branch
 7887 Phoenix Ave.
 Cabot Branch
 100 S. Rockwood Dr.
 Little Rock Branch
 1001 W. Capitol Ave.
 West Little Rock Branch
 1221 S. Shackleford Rd.
 North Little Rock Branch
 4848 North Hills Blvd.
 Bryant Branch
 115 Harvest Dr.
 Open Saturday from 9:00 a.m.-12:00 p.m. 
 Jacksonville Branch
 2424 Marshall Rd.
 Conway Branch
 220 Skyline Dr., Hwy. 65 North
 Searcy Branch
 727 West Beebe Capps
 UALR Branch
 Stabler Hall, Suite 110
 Open Monday-Friday from 10:00 a.m.-6:00 p.m.
 Camp Robinson Branch
 Bldg. 5305, MWR Complex 

 Little Rock Air Force Base Branch
 983 Cannon Dr.
 Open Saturday from 9:00 a.m.-12:00 p.m.

AFCU ATM ONLY LOCATIONS
 Alltel Walk Up ATM
 #1 Allied Drive, Building 3, First Floor Lobby
 Cabot Drive Up ATM
 2241 Bill Foster Memorial Hwy.
 Dickey Stephens Park Walk Up ATM
 400 West Broadway - North Little Rock
 Federal Building Walk Up ATM
 700 W. Capital Ave., First Floor - Little Rock
 LRAFB Exchange Drive Up ATM
 Building 940 at Arnold Drive
 LRAFB Shoppette Drive Up ATM
 Building 1996, Arnold Drive & Arkansas Blvd.
 State Capitol Walk Up ATM
 First Floor Lobby - Little Rock
 UALR Stephens Center Walk Up ATM
 28th & University Avenue
 Wal-Mart Supercenter Drive Up ATMs
 Jonesboro – 1807 E. Highland Drive
 Searcy – 3509 East Race Street
 Conway – 3950 Dave Ward Drive
 Pine Bluff – 5601 South Olive Street
 Hot Springs – 1605 Albert Pike

PHONE NUMBERS
Central Arkansas: 501-982-1000
Fort Smith Local: 479-782-1000
Conway Local: 501-329-1000
Cabot Local: 501-743-3000
Bryant Local:  501-847-1695
Searcy Local:  501-268-4762   
Toll-Free Services: 800-456-3000

 TDD Number: 501-982-8732
  FAX Number: 501-982-FAXX

24-HOUR TOUCH TONE TELLER
 501-982-AFCU (2328) or 
 toll-free 800-982-AFCU (2328)

MAILING ADDRESS
 P.O. Box 9, Jacksonville, AR 72078-0009

INTERNET BRANCH E-MAIL 
 www.afcu.org  info@afcu.org
 

Your savings federally insured to at least $250,000 
and backed by the full faith and credit of the 

United States Government. National Credit Union 
Administration, an agency of the federal government.

In addition to Federal Insurance, 
members’ savings in the credit union 

are insured with an 
additional $250,000 of coverage.

We do business in accordance with 
the Federal Fair Housing Law and the Equal 

Credit Opportunity Act
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Surcharge-Free ATM Networks

ATM NETWORKS

These branches have a 24/7 Xpress Branch self service 
lobby open to members 24 hours a day.

We also have over 3,500 Branch offices 
at Credit Union Service Center locations 
in 47 states and seven foreign countries to 
serve you. To find a location near you, 
go to www.cuservicecenters.com.

The Banner is the official quarterly publication of Arkansas Federal Credit Union. 
Comments and suggestions should be addressed to:

Marketing Department
Arkansas Federal Credit Union
P.O. Box 9
Jacksonville, AR 72078-0009

The Arkansas Federal Credit Union Banner Newsletter
 does not represent legal, accounting, or other 
professional advice. Although we try to ensure 
the information contained is accurate, 
no party assumes liability for loss or  
damage due to dependence 
on this material.

Tax Refunds by Direct Deposit
The fastest, safest, and easiest way to get your 
IRS tax refund delivered to you is through IRS 
Direct.  If you are one of the millions of taxpayers 
eligible to receive direct deposit, the IRS will 
transmit your 2008 tax refund directly to your 
Arkansas Federal Account.

Members requesting the IRS to direct deposit 
their income tax refund can use the Touch Tone 

Teller, Internet Account Access or Mobile.AFCU.
org to confirm deposit of their refund. 

For a quick and convenient way to file your 2008 
tax return, check out Intuit’s TurboTax® for the Web 
service on our Internet branch at AFCU.org.  Just 
click on the Turbo Tax icon on the home page 
and you can file your state and federal tax 
returns online. 

NEW ENHANCEMENTS MADE TO AFCU’S IRA PROGRAM
Arkansas Federal Credit Union has made several new enhancements to the IRA program.  These 
new enhancements will allow AFCU to begin providing our members with periodic payment 
notifications, required minimum distribution calculations, and more efficient internal processes 
that will make it even easier for you to do business with your credit union!

As always, AFCU will remain the custodian of your IRA funds, so you will not see any changes to 
your IRA forms, transaction processes, or your statement.

INCOME TAX REPORTING AND REFUND INFORMATION
Each year, your credit union prepares certain IRS reporting forms for your use in filing personal 
income tax returns.  The forms mailed by January 31 include IRS Forms:  1099, 1098, 1099R, and 
by May 31, IRS Form 5498.




